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Online 24/7

Be exposed to the expertise of Mike Anderson without the need to travel or spend time away 

from the business. These courses are available 24/7 and may be paused and returned to at 

any time.   

Improving CSI – On the Phone

Length: 30 mins   AMi Credit Hour: 1

Improving CSI – During the Sale

Length: 60 mins   AMi Credit Hour: 2

Improving CSI – Check in and During Repair 

Length: 30 mins   AMi Credit Hour: 1

You Don’t Know What You Don’t Know

Length: 30 mins   AMi Credit Hour: 1

Scheduling Best Practices

Length: 45 mins   AMi Credit Hour: 1

Profitability for Collision Repair

Length: 30 mins   AMi Credit Hour: 1

Parts Management for Collision Repair

Length: 45 mins   AMi Credit Hour: 1

KPI Basics 

Length: 30 mins   AMi Credit Hour: 1

Job Costing for Collision Repair

Length: 30 mins   AMi Credit Hour: 1

Budgeting Basics

Length: 30 mins   AMi Credit Hour: 1

Understanding Financial Statements

Length: 30 mins   AMi Credit Hour: 1

Bookkeeping Basics 

Length: 30 mins   AMi Credit Hour: 1

Management’s Guide to Scanning and New Technology

Length: 108 mins   AMi Credit Hours: 2

Mike Anderson’s Online Course Series

To learn more about these courses and others, sign up at:  www.amisignup.org and simply 

search “Anderson” or any other topic of interest.

Interested in everything AMi has to offer?  Go to: www.amionline.org


